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CSSHSA humbly and respectfully 
acknowledges the unceded lands of more 
than 200 distinct First Nations in British 
Columbia. 

We further acknowledge that colonization 
and associated attitudes, policies, and 
institutions have significantly changed 
Indigenous peoples’ relationship with this 
land.

In our work and in our lives, we are 
committed to listening and learning, to 
truth and reconciliation, and to finding 
better ways of being on this land.

© 2024 CCSHSA. All Rights Reserved.
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How we set insurance rates and 
classify industries



2023 results and 2025 rates

Key 2023 results

• Investment gain of 8.4% or $1.8 billion (2022 loss: $625 million, -2.6%)

• Above the required return of 3.8%

• Funded level (funding basis) decreased to 142% from 146% last year

• Time-loss claims rate (injury rate): 2.08 claims accepted per 100 person 

years of employment

• Return to work: 78.5% of workers back at work within 26 weeks

2025 average base rate to remain at 1.55%

• WorkSafeBC’s Board of Directors has established average base rate of 1.55% since 2018

• Average rate to remain the same at 1.55% for 2025 even though average total cost rate of providing coverage 

projected to be 1.78%
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Historical perspective: Premium rates and cost rates



Rate group structure

• Similar classification 
units (CUs) are placed 
together in industry 
groups

• Industry groups with 
similar costs are placed 
in one of 20 clearly 
defined and stable rate 
group bands with 
progressively higher 
cost-rate boundaries

• Sufficiently large-
enough industry 
groups form their own 
independent, 
alphabetically named 
rate groups

~50

~250

Rate groups
(55)

Industry groups
(234)

Classification units
(514)

Rate group 
band
(20)

Independent 
rate group

(35)



Classification and rate setting
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• Similar classification units are placed together into industry groups.

• Industry groups with similar costs are then placed into rate groups.

• When industry groups start having higher or lower costs, they’re moved to more appropriate rate 

groups.



Industry classification

WorkSafeBC represents the entirety of the BC economy across seven large industrial sectors and 24 

subsectors. Our the roughly 500 industry classification units. Your Industry is in Service Sector
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Primary Resources Manufacture Construction
Transportation 
Warehousing

Trade Public Sector Service Sector

Agriculture
(~25 CUs)

Food
(~20 CUs)

General
(~50 CUs)

Transportation
(~40CUs)

Retail
(~25 CUs)

Public Admin
(3 CUs)

Tourism & Hospitality
(~40 CUs)

Fishing
(~10 CUs)

Metal
(~40 CUs)

Heavy
(~10 CUs)

Warehousing

(2 CUs)
Wholesale
(~15 CUs)

Business
(~40 CUs)

Forestry
(~15 CUs)

Petro Chem
(~30 CUs)

Road
(~10 CUs)

Education (6 CUs)

Oil & Gas Mineral
(~10 CUs)

Wood
(~35 CUs)

Health Care
(~25 CUs)

Other
(~25 CUs)

Technical
(~30 CUs)

Utilities
(4 CUs)

Other
(~50CUs)



Insurance Rates



Rates in the Health Care and Social Assistance Subsector
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Industry
2024 Base 

Rate
2025 Base 

Rate
% Change

766001 Acute Care 2.92 2.66 -8.9%

766002 Alcohol or Drug Treatment Centre 2.40 2.59 7.9%

766003 Alternative Health Care 0.43 0.51 18.6%

766004 Ambulance or First Aid Services 2.65 2.67 0.8%

766005 Chiropractic Services, Chiropractic Care, or Chiropractic Practice 0.23 0.28 21.7%

766006 Community Health Support Services 3.47 4.13 19.0%

766007 Counselling or Social Services (not elsewhere specified) 2.47 2.62 6.1%

766008 Dentistry or Ancillary Dental Services 0.23 0.28 21.7%

766009 Fundraising or Charitable Organization 0.31 0.37 19.4%

766010 Life and Job Skills Training 2.02 1.85 -8.4%

766011 Long-Term Care 4.54 4.42 -2.6%

766012 Massage Therapy (licensed) 0.43 0.51 18.6%

766013 Optometry 0.23 0.28 21.7%

766014 Physiotherapy or Occupational Therapy 0.43 0.51 18.6%

766015 Physician Professional Services 0.23 0.28 21.7%

766016 Religious Organization 0.31 0.37 19.4%

766017 Residential Social Service Facility 4.75 5.70 20.0%

766018 Retirement Home or Seniors' Home (accommodation only) 3.51 2.92 -16.8%

766019 Short-Term Care 0.87 1.05 20.7%

766020 Supplementary Health Care 0.43 0.51 18.6%

766021 Surgical Centre 0.43 0.51 18.6%

766022 Laboratory Services (not elsewhere specified) 0.31 0.37 19.4%

766024 Pre-hospital Emergency Health Care 22.55 18.04 -20.0%

TBajgoric
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Health Care and Social Assistance Subsector
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Rate group membership

• RG JA

• Industry Group A502

• CU 766007 Counselling and Social Services

• Funeral Services

• Alcohol or Drug treatment 

• CU 766007 represents 79% of the Rate groups payroll and claim costs. 

Counselling or social services
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Counselling or social services – CU 766007

For 2025, the industry is seeing continued increases in cost rate and charged rate. 
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2021 2022 2023 2024 2025

Cost Rate 1.33% 1.39% 1.72% 1.97% 2.13%

Charged Rate 1.43% 1.71% 2.05% 2.47% 2.62%
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Cost Components: RG JA and CU 766007
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Rate group membership

• RG IH

• Industry Group A512

• CU 766017 Residential Social Services Facility

• CU 766017 is the only industry in RG IH and represents 100% of the claim cost and payroll.

Residential social service facility
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Residential social service facility – CU 766017

The cost rate and charged rate continue to increase. Like 2023 and 2024, the 2025 rate increase 

has been capped to 20%. A further increase can be expected for 2026.

20

2021 2022 2023 2024 2025

Cost Rate 3.65% 4.16% 4.21% 4.95% 5.42%

Charged Rate 2.74% 3.29% 3.95% 4.75% 5.70%
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Residential social service facility – cost components
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Primary contributor to the rate increase is 
increased claims costs.



Rate group membership 

• RG 09: CU 766010 is not large enough to be its own Rate group. It is placed with other industries with 

similar costs in RG 09. To review membership of RG 09, please visit Find your classification unit, 

industry, or rate – WorkSafeBC

• Industry Group A053

• CU 766010 Life and Job Skills Training

Life and job skills training 

https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate


Life and job skills training – CU 766010

Life and Job Skills Training was moved from rate group 07 to 09 for 2022 after being identified as 

a high-costing outlier (rate increase was limited to 20%). For 2025, rate group 09’s cost rate has 

decreased after an increase in 2024, and CU 766010 is seeing its rate decrease accordingly.  
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2021 2022 2023 2024 2025

Cost Rate 1.47% 1.92% 1.81% 1.98% 1.95%

Charged Rate 1.26% 1.51% 1.81% 2.02% 1.85%
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1.75%

2.00%

2.25%

2.50%



Life and job skills training – cost components
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Experience rating



Experience rating: It’s all about balance 

• Firms whose claims costs are the 

same as those of other similar-sized 

firms in their industry are considered 

“average” and pay the industry’s base 

premium rate.

• Best-performing firms can qualify for 

up to a 50% discount on their 

premium rates while worst-

performing firms may pay a 

surcharge of up to 100%.



1 We look at your claim costs for the past three years. 

2 We consider the size of your firm in terms of payroll.

3 We compare your claims costs, per dollar of payroll, to 
the average of your industry’s rate group.

How experience rating works

If your firm has lower-than-average claims costs (compared to 

similar-sized firms in your industry), you will receive higher 

experience rating discounts.



Experience rating: rewarding safety

In an industry with a base rate of 2.00 percent, an employer with $100k of assessable payroll would 

pay $2,000 for average performance and could pay as little as $1,000 or as much as $4,000 depending 

on their safety record over time.
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Time-loss claims statistics



Time-loss claim injury rate by CU
2019-2023
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Claims cost paid by CU
2019-2023
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Counselling or Social Services
CU 766007



Top 5 accident types, 2019-2023 
Counselling or social services CU 766007

Fall on same 
level
17%

Overexertion
17%

Acts of 
violence

19%

Struck by
7%

Exposure to toxic 
substances

7%

Remainder
33%

Time-loss claim counts
(Total = 2,911)
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Acts of 
violence

37%

Fall on same 
level
10%Other accidents

17%

Overexertion
8%

MVI
7%

Remainder
21%

Claims costs paid
(Total = $48.6 million)



Top 5 occupations, 2019-2023 
Counselling or social services CU 766007
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Social and 
community service 

workers
54%

Early childhood educations and 
assisants

7%

Nurse aides, orderlies and patient 
service associates

4%

Family, marriage and other 
related counsellors

3%

Program leaders & instructors 
in recreation, sport & fitness

3%

Remainder
29%

Time-loss claim counts
(Total = 2,911)



Life and Job Skills Training
CU 766010



Top 5 accident types, 2019-2023 
Life and job skills training CU 766010

Fall on same 
level
15%

Overexertion
22%

Acts of 
violence

23%

Fall from 
elevation

6%

Exposure to 
toxic substances

12%

Remainder
22%

Time-loss claim counts
(Total = 558)
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Acts of 
violence

39%

Overexertion
16%

Fall on same level
12%

MVI
10%

Struck by
5%

Remainder
18%

Claims costs paid
(Total = $8.6 million)



Top 5 occupations, 2019-2023 
Life and job skills training CU 766010
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Social and 
community service 

workers
74%

Nurse aides, orderlies and 
patient service associates

3%

Registered nurses and registered 
psychiatric nurses

2%

Licensed practical nurses
3%

Janitors, caretakers and building 
superintendents

2%

Remainder
16%

Time-loss claim counts
(Total = 558)



Residential Social Service Facility
CU 766017



Top 5 accident types, 2019-2023
Residential social service facility CU766017

Acts of 
violence

30%

Overexertion
19%

Exposure to toxic substances
12%

Fall on same 
level
10%

Other 
accidents

7%

Remainder
22%

Time-loss claim counts
(Total = 4747)
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Acts of 
violence

45%

Other 
accidents

19%

Overexertion
12%

Fall on same 
level
7%

Expsoure to toxic 
substances

4%

Remainder
13%

Claims costs paid
(Total = $79.6 Million)



Top 5 occupations, 2018-2022 
Residential social service facility CU766017
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Social and community 
service workers

78%

Nurse aides, orderlies and patient 
service associates

8%

Janitors, caretakers and building 
superintendents

3%

Managers in social, community 
and correctional services

2%

Home support workers, housekeepers and 
related occupations

1%
Remainder

8%

Time-loss claim counts
(Total = 4747)



Psychological injury claims



Psychological injury only claims
By industry subsector and CU, 2019 - 2023

Visit: Psychological Injury Claims (Mental Disorder Claims) 2019 to 2023 | WorkSafeBC
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https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en


Psychological injury only claims (2)
By occupation, 2019 - 2023
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Physical with psychological injury claims
By industry subsector and CU, 2019 – 2023
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WorkSafeBC resources



Shared data
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Visit: Industry health & safety data - WorkSafeBC

https://www.worksafebc.com/en/about-us/shared-data/industry-health-safety-data
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Know your safety performance
Specific data for you



Employer health & safety planning tool kit (2)
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Books Bulletins and info sheets

Use our online resources
Sign up and receive ongoing notifications

Videos



Certificate of recognition (COR) program

• The Partners Program, also known as the certificate of recognition (COR), 

encourages employers to create an occupational health and safety 

management system that goes beyond the current legal requirements. 

• The voluntary program recognizes employers that are proactive about 

improving workplace safety and dedicated to continual improvement.

• Benefits of earning a COR include: 

• A safe and healthy workplace

• A competitive advantage

• Financial savings 

50



Get help from your health & safety association

• 13 health and safety associations in B.C. 

• Funded from your premiums

• If you pay a levy, you are a member
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http://teamsites/sites/ts_ils2/Associations%20Logos/Actsafe_Logo.tif
http://teamsites/sites/ts_ils2/Associations%20Logos/go2hr%20logo.png


Questions?
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