Refusal of Unsafe Work
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Worker reports to
supervisor/employer an unsafe
work process or practice they
believe will cause an undue
hazard if performed.

Supervisor immediately
investigates the unsafe work
process/practice and resolves if
possible. Outcome
communicated to worker.
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Worker agrees situation is safe and issue resolved.

Worker still views work as unsafe.
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Situation is resolved to satisfaction of worker.
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Worker still continues to refuse work.
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Supervisor is obligated to contact WorkSafeBC to make a decision.

Health and Safety department may assist with finding a resolution.
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Supervisor can:

+ Assign worker to alternative work

» Determine if work is suitable for another worker so
long as worker is aware of work refusal
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Supervisor will investigate further with worker; plus a worker
member of the JOHSC/a worker selected by individual that is
refusing unsafe work.
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WorkSafeBC officer will deem if circumstances are
safe or unsafe.
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Employer complies with Situation is resolved and
order(s) and situation is WorkSafeBC determines
corrected. work is safe.
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WorkSafeBC determines work is unsafe for individual.

Order is written to correct unsafe work.
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