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News 

 

We Recognize: Indigenous Veterans Day and 

Remembrance Day 
On November 8, we recognize Indigenous Veterans Day and honour the 

contributions of First Nations, Métis, and Inuit who have participated in 

Canada’s military efforts, dating back to the War of 1812. This day honours 

the Indigenous people who volunteered and fought bravely for freedom and 

democracy. Indigenous veterans returned home to find they were denied the 

same benefits and respect afforded to non-Indigenous veterans. Forgotten 

Warriors is a documentary sharing some of their stories. May we take the 

time to listen and learn. 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKbb3lYM-W69sMD-6lZ3kTW7xsVML6h-S36W5YfmFk7LjPp_W7TXfb35Z8tYmW8Gz1pD8k4xZ3W209L4p4fGx9DW7rncnZ2hGjqbW2Vmzd86snPc_VgjChr77srn5W3pvPy08HrN3nW99B71k2FS4vtW7Sfq8Y6z56r7W7SXsFz6hsK3WW8KZ5b12v3C-pW4frRFL3ny_dNW3MB3Lb9kDBd2W33WNSN6PsC8DW97_6Qk644phSW4vbHjC1GrXgKW7sDYGr5GWNTrW8QHcgq4ydsR0d9Q8hz04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKbb3lYM-W69sMD-6lZ3kTW7xsVML6h-S36W5YfmFk7LjPp_W7TXfb35Z8tYmW8Gz1pD8k4xZ3W209L4p4fGx9DW7rncnZ2hGjqbW2Vmzd86snPc_VgjChr77srn5W3pvPy08HrN3nW99B71k2FS4vtW7Sfq8Y6z56r7W7SXsFz6hsK3WW8KZ5b12v3C-pW4frRFL3ny_dNW3MB3Lb9kDBd2W33WNSN6PsC8DW97_6Qk644phSW4vbHjC1GrXgKW7sDYGr5GWNTrW8QHcgq4ydsR0d9Q8hz04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YK9W3lYM-W5BW0B06lZ3lTW3BNdRF8CDBJSW54Nkct34zKh2W3HJG9T3qjqx0W45vxfS74tfP4VJ-Tfv7BpfVfW7cNSPq1f3rdZW2nkpvK5SxCdpW7vQ13S8yWPr3W2-CBhF7ZhjhVW5Vcv3N2KpxZxW11RWQj6hzgGsW5TfHdB5sHTmhW70CqYX7b4Jl2W7yxnYJ5r6Ln9W5wxKQv3pw6RzW3XXxmW1Rr0Q9W24nZCW1LLPG-W7DN_xc6CRtb-f3pc5vs04


  

On November 11, we recognize Remembrance Day and honour those who 

have served, sacrificed, and continue to serve in times of war, military 

conflict, and peace. 

    

  

 

Hidden Strengths: How to Spot Them in Every 

Client so They Can See Them Too 
Helping your clients see their own strengths is a powerful way to highlight 

the possibilities for change in their lives. How you listen is a big part of 

spotting strengths, and it requires a shift away from talking about problems 

to what truly matters to your client. Check out this article from People 

Working Well to learn more about how Motivational Interviewing can help 

you do just that. 

Read the Article  

 

    

 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKcn3lYM-W8wLKSR6lZ3lzW3bGkdz7BK9mZW3HLJj62YXrS7W4gmw7J4NQKccW1gB_377npPRwW8BHzmR2BLW4YW2ZTRYC1-bhN6W8NpXms8mq3q5N2w9kfm5YT7WW1sX3037_rrbyW2HZqSf6Wl77ZW3f7fD83ptdTgW4-hSxQ1qc_nnVxpxhn2dTxz9W5LrMvM7XQ50MN6P3YTfHQD58W5cg81W2m39vfMxrwcJzv3nlW92Dmjs4RR9twW2rY74F2yrjcdW2qHdyD3nMBDKW2hrP6x1vqvssVSWCLn6WY6-tW5JTB7y8dw77mW8ScMrC30XXqfW7ckB-t77jFwfW4jnh_99jyZZ7W6Jkt7G5_94PFW3Jqnvq2YWcyZf2MS44C04


Have Your Say: New Mental Health First Aid 

(MHFA) Training Options 
The Mental Health Commission of Canada (MHCC) has updated its MHFA 

programs and retired the Standard course. CSSHSA will be offering two 

enhanced formats designed to better support mental health awareness and 

response in the social services sector: 

• MHFA Essentials (6 hours): Focused, foundational training to 

recognize and respond to mental health changes. 

• MHFA Certification (12 hours): Comprehensive, advanced training 

with official certification recognition. 

For more information, please visit Opening Minds and help us by completing 

this short survey. We’re planning next year’s schedule and your input 

matters! 

Complete the Survey  

 

    

Webinars 

Check out upcoming webinars below and see the full calendar online. 
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Balancing Leadership and Frontline 

Realities: Free Webinar November 19 
Balancing client-centered care with financial and operational realities can be 

difficult, and a unique tension can arise when frontline professionals are 

promoted into management roles. With inconsistent training in leadership, 

financial oversight, and strategic resource management, new managers can 

understandably struggle. Join us on November 19, 12-1 pm, for this 

webinar that introduces practical strategies to bridge the gap between 

frontline experience and manager responsibilities.  

Register Here  

 

    

 

CSSHSA Learning Centre Introduction: Free 

Webinar November 21 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKbP3lYM-W7lCdLW6lZ3lwW40KzrH8BB92cW79v27c7Gpz2KW1_5M_M3myvZfDz1g_0Z2DLVfPN4q7DMt8YW6McFmc86_qdwW4g_5d56cbpxhW3b9gg65vHY5VW296VSp2rPCgLW1dPq3s60TLghW65Ydr04S_gFfW68ZZqg7R8VzZN27WGh-cn2SDW19klyS6YNsK4W36npRB3zdS-zW1nKRmy1YNnpBW6JwRXG8jXrlHW911qcC3mPR28W5hCwpC6H_xgqW2k074j120Z33N95DDqJnl60wW6hCWRH13zgmDW39Pk-P4VBnj7W7k233P6WvLkkf4SthXK04


This webinar on November 21, 11 am to 12 pm, is designed to help 

member organizations gain a clear, practical understanding of the CSSHSA 

Learning Centre and how the free courses can benefit your organization. 

Learn about the platform's core features and how to navigate the Learning 

Centre confidently, assign relevant courses, track learner progress, and 

make the most of the available resources. 

Register Here  

 

    

 

  

Working Alone and in Isolation: Free Webinar 

November 26 
Join us on November 26, 10 to 11:30 am, for insights into effective working 

alone program best practices and CSSHSA services and resources to help 

you. We'll dive into WorkSafeBC’s OHS Regulation Section on Working 

Alone and in Isolation, including definitions, responsibilities, and response 

requirements, and explore the potential physical and psychosocial hazards 

of working alone. 

Register Here  

 

    

  

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKbP3lYM-W7lCdLW6lZ3nrW2Y5NJz3__QMcW5XT2mh7fwzpYW1BYxPr7WmHDnW8GlykV60d9wnW4N-Xy_4hY-NsN4FkKNQ_TdvqW20KTYx19lssRN595ZW85wNpnW10LZxY8NmQLWW4s4Spv4ZfWXCW1GPKXX7RD7KgN6MT_WTjKtdFW89-Z0R3xB4DHW8PrMDX2ktFd4W1FhHLg2QXsbjW4ZHvnq7TWs8kW7bR66j1VXkr6W3dc5vl85yr-XW19qrmN7XWjnqW3bqsRG40w52-W53TW0S3ksdXDW8v5Snz3HDSwJW7P4yc565CkdVW6P4yHq1g1gTNf18g4yF04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKc43lYM-W7Y8-PT6lZ3lLW7NfZv34sCfz4W7vQwfP3s-Q9zW31QPx253RYdmW7r80VP2y0d6mW1P1YqG7nFFFBW6M2vq81LM1CgW3Hx17j8LQsjHN8tZq4_PnPsmW21sY3j5DCvLzW2hd_Pq4HhWyFW4l_cNc2ND9gbN3j_yB0NJQk2W4mzYKd5nPJSqN3TLFswlt04bW3k__Vn8k4xWrW7d_g693fDx8SW2r8fDn29pyb-W6CPDfj3C71GrW28n2vL4DWlBlW8rGrxw2Jmq_2N17MQDvSwtcXW9dKpvm3QNk4gW9lYBZ83Tt6wQW2gl9fN207gX5W7JTsCw8YZH6FW2RK1vX5lyhL6f6vb76W04


Training Opportunities  

Check out our upcoming opportunities below and see the full calendar online. 

  

    

 

Intro to JOHSC Training: November 19 
On November 19, from 8:30 am to 4:30pm, join us in Victoria for this one-

day, eight-hour in-person JOHSC training course. It introduces new JOHSC 

members to health and safety roles, regulations, inspections, and incident 

investigations, meeting WorkSafeBC legislative requirements. Cost: $100 for 

members.  

Register Here  

 

    

 

Mental Health First Aid: November 20 
On November 20, from 9 am to 4 pm, join us in Victoria to gain essential 

skills and confidence to support mental health in yourself and others. You 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YK9W3lYM-W5BW0B06lZ3llW2lPL8T1YmYMKW3PJRzP81w63kW8jDRQt19Tjc-W3-Mn1b6S0qBvW5C8cdR1c3tcGW6cS7093qMDKqMb-HjF6C0sWW2hZRx87GJmF3W45PdzL7fhrLSVT4ty88Hkrg4W78kvNY7vmW6xW28V57d6SxV0vVTwhjZ4qyKTdW6yGWpr60n0k2W7Gsh8r3ZRc5JW4QgjCS1JzYqMW6G4CfV4XK3qmW92_KrV10w9kCf5GPGc204
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWn3xd2GsfD7W25GPV-1jmg5pW6mk3Cf5FB-tsN48YKbP3lYM-W7lCdLW6lZ3pqW5FPztF7xzRxQN5xtgyGSkvWjW6YGZGc97N2nKW6NmjL629sbZ7W51Qv9Y93kbNNW67GwW36wKhBJW4LY7hv5gRplGW3004xW7g0TBwW5zbzP_3nJ6wfW8H56Lr3vN4YCW2PqbKV838k1cN6QrVmN5HBrqW6tS2y91sP0KkW62Xzb12HBZynW5H2sH25JJNldW4bGdL98DlkdSW4555dm5BZ18KW2fB62Y1KjCQ7W1_9rrv2kVzH1W2CkzKF15R-GZW17LPl03wpY3XW7vWlbc4dxfpBN4LDqcY8p-VVVKF3_w5Q0Gq2f5GjT2d04


will deepen your understanding of mental health, reduce stigma, and build a 

strong foundation in supportive communication. Cost: $100 for members. 

Register Here  

 

  

    

Events 

 

Community of Practice: Return-to-Work 

Programs in Social Services 
We work in complex environments that sometimes require team members to 

step away due to injury, illness, or extended leave. That's why building 

supportive return-to-work cultures is something worth talking about. Join us 

on November 18 from 10 to 11:30 am for a free Community of Practice 

discussion about Return-to-Work programs for social service workers. You'll 

be joined by professional peers for a conversation guided by OHS and PHS 

Advisors to explore challenges and solutions.  

Register Here  
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GET TO KNOW US 

Schedule a Meeting 

Discover how we can support your organization and what we can offer by 

scheduling a meeting with one of our advisors at your convenience here. 

  

CSSHSA.CA 

  

Community Social Services Health & Safety Association of BC, 400 - 2889 East 12th Avenue, 
Vancouver, BC V5M 4T5, Canada, 604 601 3114  

SUBSCRIBE to CSSHSA Newsletter  
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