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News

Have you been trying to reach us? Office Move

and Email Update

Good news! We have officially moved to our new office at 400-2889 East
12th Avenue in Vancouver. During the move, we ran into some unexpected
technical issues that may have prevented us from receiving emails sent
between September 25 and October 7. We sincerely apologize for any
inconvenience this may have caused. If you reached out during that time,
please resend your message, we would love to connect! Thank you for your

patience and understanding.

HEALTH DAY
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World Mental Health Day: Supporting Wellness in

Our Communities

On World Mental Health Day, we reflect on the importance of mental
wellness in our communities, especially within the social services sector. It
IS an opportunity to raise awareness, reduce stigma, and emphasize the
need for accessible, compassionate support. Let us come together to
strengthen our efforts in providing care, resources, and safe spaces for
individuals facing mental health challenges. Together, we can make a

meaningful difference in promoting well-being for all.

g
Investing in Workplace Wellness: How to Help

New and Young Workers Thrive

Did you know that new and young workers are more likely to be injured -
physically and psychologically - due to limited training, insufficient
orientation, and being unaware of their rights and responsibilities?
Workplace wellness is a shared responsibility, and there are steps leaders
can take to help reduce burnout, stress, and mental health injuries. Check

out this article for four practical steps to support new and young workers.

Read the Article



https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VXfS9h6NnJQdW5YRFKM2WFkGnW6rg8CD5Dt-vZN4xH9cs5kvg8W50kH_H6lZ3lnW2hDVr49gkCKrW58ZK5P3VsFlJW8t22M147ZPzyW4VZxLc2D7JCwW3r6K236gm3gSV6Lvvv8clGllW2p1xYs1CWGv7W3mQd5J4k6MxPW5c0PWH2b2c-8W2z4mHL4rF6vqW3pS2f56_YCVZW179Zdn3qmDm4W8n7Ssv3N--5yW63MYRn12JhrBW5wrzfc7WfwzCW2Q0rkg4tQB0LW1NbmYb5k6pw2W20ZdB64rp0M3N8g5WLVsB5ZjW8NVwGn1VcRyNW4T3vd24lMrx0N2zKYvcvkTPSM4P9m2B1LFxN35ZVBX7wbQhVWlV2x6P-4w6N1SvGqbXMH9JW4-J7G18RBGg1W37qlS24XN1J-VKtnKr7G6FMRW4Ctw1L6XFGzwW3btc-R6v0ndGW189C1v6WXm1nf2V7JsH04

From Burnout to Balance: 3 Steps to

Managing Multiple Responsibilities

How do you stay well when you are overwhelmed? There can be a lot of
reasons why you are asked to manage multiple responsibilities at work, and
you are not alone if you find yourself feeling overextended. So what do you
do? Check out this article to learn more about Dr. Meg Arroll's framework,

the three-step AAA approach.

Read the Article

Webinars

Check out webinars below and see the full calendar online.

Brief Narrative Interventions in OQutreach and

Crisis Settings: Free Webinar

This webinar on October 22, 12 to 1 pm, offers a practical, strengths-based
alternative: narrative therapy’s concept of externalization, which teaches us

to separate the person from the problem. Drawing on real-world examples,
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you will learn how to apply this approach in your daily practice, building

stronger, more collaborative relationships with clients and improving health

Register Here

outcomes.

Final Call: CSSHSA Learning Centre Introduction

Attention training coordinators: this free webinar on October 17, 11 am
to 12 pm, is designed to help member organizations gain a clear, practical
understanding of the CSSHSA Learning Centre and how the free courses
can benefit your organization. Learn about the platform's core features and
how to navigate the Learning Centre confidently, assign relevant courses,

track learner progress, and make the most of the available resources.

Register Here

Training Opportunities

Check out our upcoming opportunities below and see the full calendar online.

©B
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Mental Health First Aid in Kelowna: October 22

We are coming to Kelowna on October 22 from 8:30 am to 4:30 pm to
deliver an in-person Mental Health First Aid course, offered exclusively to
the social services sector. This training equips participants with essential
skills to recognize, support, and respond to individuals experiencing mental
health challenges. The program includes self-paced pre-work plus a full-day

live session, with certification provided upon completion. Cost: $140 for

Register Here

Last Chance to Register: Return-to-Work

members.

Coordinator Training

This is your final opportunity to join the free virtual two-day program
designed for managers and RTW coordinators. Across two half-day online
sessions (October 22 and 23, 9 am to 12 pm each day), you will learn
proactive approaches, effective communication with WorkSafeBC, and real-

world planning techniques to foster successful, sustainable returns to work.

Register Here



https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VXfS9h6NnJQdW5YRFKM2WFkGnW6rg8CD5Dt-vZN4xH9dF3lYM-W7lCdLW6lZ3p6W8xksc-6hQl0-W74hwH38mZdFKW6MlVdM1ldLyxW677Qrb3hybhdW67J_Jn8VmkKNW2mF0Wj7PLXx3W4F0yKV6n3qk3V74VBc6fNvg2VB75KT5qm2S2W4TfdDc2XXGzVN3tM8zv9nYR_W87JlPQ1kTNn9W4660Zp7c4qmDW6ZDRkS6QFCsYW6v3Z855TsDRwW1MTpXf6MpvCzW7-BWtt52rHQPW5s6scm5Gr7QHW83WpNZ8DVkCMMW84kX3X3KNW5Y5wG15KqTPCVznTQY8XJtXLVfWkZn4QwZMGW13KCrS3BTbZLf6sBJJq04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VXfS9h6NnJQdW5YRFKM2WFkGnW6rg8CD5Dt-vZN4xH9dY3lYM-W7Y8-PT6lZ3pWVgCd_c7tLNtxVX9yvj87Kr9pW5M1Vfh547ghdW2K4X3j8GbZ6WW8M9TmF3Zd4ZbTBpX_7df54PW5g688j28R9tZN74KSBRbJ2-8W5ctTBs7W43VZW4nW4sn7b1W7QN34-Ksb6h7-1W1HCfFn2VgZzCW8P9HBW6SC3ZrW1ZknjM2-sXlWW1G-y5q8kBgVQW7JM9Tk24fPXZW6gGKvC2VsMZfW8M6Pv_25ptyQW8RTd_D4RrXDqW2Q_Sr65WlGrdW2TRcZc3v9MzSN5ntzF_stsk-W7B31d9771Tm4W7FH8R-3LnLqkW1Nrz0q7s_QbNW2fz8JP4dJPbgf6bTG5q04

Register Early: Incident Investigations

in Vancouver

On November 5 from 8:30 am to 2:30 pm, join us in Vancouver for this
hands-on Incident Investigations training. Only 10 spots are available, so
register early to secure your seat. Gain the essential knowledge and
workplace incident investigation skills you need to identify contributing
factors and root causes, collect evidence, conduct interviews, and

implement corrective actions to prevent similar incidents in the future. Cost:

Register Here

$100 for members.

In Case You Missed It

Catch up on recent webinars and resources you may have missed. Recordings

and materials are available so you can revisit key sessions at your convenience.

Strength-Based Supervision: Empowering Staff

Growth Webinar

Supervising front-line employees in community social services can be
challenging. This recorded webinar outlines strategies for supervisors to
balance accountability with support, so staff feel empowered rather than
simply monitored. Participants will learn how to apply effective oversight
practices that enhance accountability and professional fulfillment and
navigate the tension between compliance (“doing things the right way”) and

ethical practice (“doing the right thing”).
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Watch the Recording

GET TO KNOW US

Schedule a Meeting

Discover how we can support your organization and what we can offer by

scheduling a meeting with one of our advisors at your convenience here.

CSSHSA.CA

Community Social Services Health & Safety Association of BC, 400 - 2889 East 12th Avenue,
Vancouver, BC V5M 4T5, Canada, 604 601 3114
SUBSCRIBE to CSSHSA Newsletter
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