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News

New Course Available: Incident Investigation

Do you know the steps to investigate an incident at work? Our latest
classroom course offering provides in-depth learning to help JOHSC
members, supervisors, and managers gain the skills needed to effectively
respond to workplace incidents. You'll learn what your responsibilities are,

actions to take, and how to document these important steps.

Learn More

Update from WorkSafeBC: Assessment-related

documents are moving online
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WorkSafeBC is updating its employer online services and moving to

paperless delivery. If you receive statements of accounts, quarterly payroll

reports, and annual payroll reports from WorkSafeBC you can expect to go

Learn More

digital by November 2025.

Webinars

Check out upcoming webinars below and see the full calendar online.
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WorkSafeBC: CSSHSA 2025 Rate Information

Join us online on September 16 from 10 to 11 am for essential insights and
practical information to help you navigate the workers’ compensation
system, enhance safety practices, and potentially lower your organization’s

costs. Don’t miss out on the opportunity to have your questions answered

live by industry experts from WorkSafeBC!

Register Here
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Strength-based supervision: Empowering

community social service staff growth

Join us online on September 24 from 12 to 1 pm to learn more about
supervising employees, including effective oversight and how to navigate the
tension between procedural compliance (“doing things the right way”) and

ethical practice (“doing the right thing”) in real-world scenarios.

Register Here

Training Opportunities

Check out our upcoming opportunities below and see the full calendar online.

Fostering a Psychologically Safe Culture to

Prevent Workplace Bullying: Self-paced

This microlearning module, offered through People Working Well, is focused

on promoting mental health and preventing psychological injury in the
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workplace. Designed for social service workers, this online self-paced
course includes prompts for personal reflection, downloadable resources,

and interactive activities to enhance engagement and understanding.

Register Here
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OHS For Leaders - Part 2: October 14

Complete Part 2 of the OHS for Leaders Certificate with this free, virtual
instructor-led course. Designed for social services leaders, it builds on Part 1
to strengthen safety leadership, roles, collaboration, and integration of health
and safety practices. Completion of the self-paced Part 1 module on the
CSSHSA Learning Centre is required (free for members). This online

session is October 14 from 10 am to 1 pm.

Register Here

Mental Health First Aid Course: October 22
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Gain vital skills to support individuals facing mental health challenges.
Includes self-paced pre-work and live sessions. Certification provided upon

completion. Cost: $140-$210. This in-person training is October 22, 8:30

am to 4:30 pm in Kelowna.

Register Here

Return-to-Work Coordinator Training:

October 22-23

Learn proactive approaches, effective communication with WorkSafeBC,
and real-world planning techniques to foster successful, sustainable returns
to work. Designed for Return-to-Work Coordinators, join us online on

October 22 and 23, 9 am - 12 pm each day.

Register Here

Incident Investigations: November 5

Gain the essential knowledge and workplace incident investigation skills you
need to identify contributing factors and root causes, collect evidence,

conduct interviews, and implement corrective actions to prevent similar
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incidents in the future. Join us in person on November 5, 8:30 am - 2:30

Register Here

pm in Vancouver.

Events

Community of Practice Psychological Wellness

and Safety in Social Services: September 23

Join us on September 23 from 10 to 11:30 am for a focused CSSHSA
Community of Practice meeting to explore psychological wellness and safety
in social services. This free online session brings together social service
health and safety professionals to share experiences, discuss challenges,
and collaborate on solutions. Through interactive breakout discussions and
expert guidance, you'll leave with actionable strategies to improve wellness

and safety for the people in your workplace.

Register Here
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Volunteer BC Annual Conference: October 2

Volunteers are the heart of many organizations. If you are looking for
insights and inspiration, join Volunteer BC in Richmond and online on
October 2 for a day-long interactive learning experience featuring sessions

and workshops on volunteer management, experience, and more.

Register Here

GET TO KNOW US

Schedule a Meeting

Discover how we can support your organization and what we can offer by

scheduling a meeting with one of our advisors at your convenience here.

CSSHSA.CA

Community Social Services Health & Safety Association of BC, 800-555 Burrard Street, Vancouver, BC
V7X 1M8, Canada, 604 601 3114
SUBSCRIBE to CSSHSA Newsletter
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