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News 
  

 

New Course Available: Incident Investigation 
Do you know the steps to investigate an incident at work? Our latest 

classroom course offering provides in-depth learning to help JOHSC 

members, supervisors, and managers gain the skills needed to effectively 

respond to workplace incidents. You'll learn what your responsibilities are, 

actions to take, and how to document these important steps.  

Learn More  

 

    

Update from WorkSafeBC: Assessment-related 

documents are moving online 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0GH3lYM-W6N1vHY6lZ3p2W6gLfcS4vpYvKW8VnXXV4GPMq8W8DKpqc6t30ySW815rG29fYkRNW8TPlMX3cRKVTW1rNyN848v86VVXHDC_1w8HKxW61ZCYv4yRtr3W2r24JS2gYq7vW4jPH6T8h-m2DW3S3fW11Hzps2W1KSjr-8pK7jkW61bxdP7Ksb0FW4PjHVR4yKfgHW34GCjP8v6CNGW1SRc2Z25-99pW2rQj8196rh7cW7Yl4HC8Bhgz2W75r2jP6wzXP0W90pJNL1xd3LXW9g2jnp2RYG67N5Kvm9Jh1Tvtf8j8lWs04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0G43lYM-W5BW0B06lZ3pKW1Dx19K3Z0rCCW6c2V472M8QpRW870g-t4Vx84GVzddR164CD-6W264zyt5ZyFKnN5Y-r4YyDDl4V7Fk4L5rt2nFW4XDN2h1wj2WdVYkCY86N7VFRMYZn8ST1MPCW7WFCmq3qycLHW4hLjkv6r6Hz1W2spTJl6BFjzmV9DKhH63_Ss7W54ZCm-32gQqcW1yKsfZ4RCy0LW2FtPy18NVY3XW2Zxys44DDnDSf5JshdR04


WorkSafeBC is updating its employer online services and moving to 

paperless delivery. If you receive statements of accounts, quarterly payroll 

reports, and annual payroll reports from WorkSafeBC you can expect to go 

digital by November 2025.  

Learn More  

 

    

Webinars 

Check out upcoming webinars below and see the full calendar online. 

    

 

WorkSafeBC: CSSHSA 2025 Rate Information 
Join us online on September 16 from 10 to 11 am for essential insights and 

practical information to help you navigate the workers’ compensation 

system, enhance safety practices, and potentially lower your organization’s 

costs. Don’t miss out on the opportunity to have your questions answered 

live by industry experts from WorkSafeBC! 

Register Here  
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Strength-based supervision: Empowering 

community social service staff growth 
Join us online on September 24 from 12 to 1 pm to learn more about 

supervising employees, including effective oversight and how to navigate the 

tension between procedural compliance (“doing things the right way”) and 

ethical practice (“doing the right thing”) in real-world scenarios. 

Register Here  

 

  

    

  

Training Opportunities  

Check out our upcoming opportunities below and see the full calendar online. 

  

    

  

 

Fostering a Psychologically Safe Culture to 

Prevent Workplace Bullying: Self-paced  
This microlearning module, offered through People Working Well, is focused 

on promoting mental health and preventing psychological injury in the 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0Hg3lYM-W7Y8-PT6lZ3lvW5ZJS_B1p4RBYW32F7sT9kLwMZV-qJcR3_whPzVczfzh4fWnPXW6rS5Wc4kD04_W138ts84HzzNNW3hSmjS6y2LKSW57tkC81K2Ft6W7qF0f_1VC3v1W217Z7K6Wqp_BW2V3q3S1QbD-NVT7pXT8cPpL5W7RQ0Qc95qtf6W4qh9pt1r0S4tW22NHTK2nzfQ7W2L2Rdw2KjzTtW8TLncx1D0crfW7wbPYv3VzDCYW8BJjWK2HzFclW5nPpcf5TTMGvW8b3vHn7jz_8PN3H98RWh2bSyW6ck55D7NdHktW4kqP8s8dJ1VyN6Z6H_GXmmPDW4xSswb2Sx7MPf8_TwZl04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0G43lYM-W5BW0B06lZ3pMW3kS-7G2l2lz0W65PvmD3T1hLJVSZdfb707TTWW7QbbJP6qSCjdW8Gvmsf6Bv8vVW6F5s4l4QBfZnVBx6VC5DqM7LW781vQC89-tcFW6Grnkv6B36dlW7jtJV12CQ7gZW3cczh-23RN5VW5J07qv5x7LNXW19qwQp13XhjPW8s4pHj19kdTLV5Nxqp6NTYQvW8pzqGS4NmRG2W5bnz4G15J9q0VCFPPW6kFq36f8sjBTW04


workplace. Designed for social service workers, this online self-paced 

course includes prompts for personal reflection, downloadable resources, 

and interactive activities to enhance engagement and understanding. 

Register Here  

 

    

 

OHS For Leaders - Part 2: October 14 
Complete Part 2 of the OHS for Leaders Certificate with this free, virtual 

instructor-led course. Designed for social services leaders, it builds on Part 1 

to strengthen safety leadership, roles, collaboration, and integration of health 

and safety practices. Completion of the self-paced Part 1 module on the 

CSSHSA Learning Centre is required (free for members). This online 

session is October 14 from 10 am to 1 pm.  

Register Here  

 

    

 

Mental Health First Aid Course: October 22 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0HT3lYM-W95jsWP6lZ3p2W6P0nVx5_FtQ-W4jwX1H1pZSd-W3Nq6018t4wYnW78Yzn17Sr3glW1CGCcy8Xtjf4W4b4D0D6hZsFWW9h5hG76vGQV7W7w09Xj3qJnd2W6nQ1pV8fwTlhW2Ss0LH7zXJ90W5kKBDx6cFQQYW7H6q1n74S-kCW78Kqk83y7wh2W3pJzHn2hw4NPW5djvkT35x6fjN60Q8jP5qWVDVD0dG36WzzqPW3KNBYD3tz2T7W5lJhYj5VPfr_W4QNyH23DWNzHF8Cxj1cXVV8VXQcfJ29Gy8RW6xvm6949LJcLW6jKxjg35lNL2W6FH7-F6YSNs8W5xYbhJ6Tz3RcW44v4TX7SbDPXW4dx0yg3Jhb_NN4x73RqYWnlTW6sHfY53VJ7p-f50_KR804
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0Hg3lYM-W7Y8-PT6lZ3lyW2rcrP_7p_RxDV1G4_z2lNph2W3VqtN03_GQYhW6HHspV1szBSDW8Zr6rg43sMysW68p-k-8GhQMmN2pjQHsNzfMGW29xvh11WS-mkW8_LCwK3r_PYgW61kJsh80FgCFW790-gQ8dQk5NW6LnRX-97L6zBW25qL4P35Rjz8W3KvH107tl0YbW3PvlDH9b91F8W1g56pz5HD5SfN1Cl4Cr9l-vMN1KXZY_PKYRqVsjJBm3wLGMkW7sCpnp408X-VW40r0cr3hsw_DW49NQGN8fDhC-W8VfhYw8B5J-LW175TCV7yPsxbW1HwsXj7__HGwW3k1PkH87GH8HdYmVkK04


Gain vital skills to support individuals facing mental health challenges. 

Includes self-paced pre-work and live sessions. Certification provided upon 

completion. Cost: $140–$210. This in-person training is October 22, 8:30 

am to 4:30 pm in Kelowna. 

  

Register Here  

 

    

 

  

Return-to-Work Coordinator Training:  

October 22-23 
Learn proactive approaches, effective communication with WorkSafeBC, 

and real-world planning techniques to foster successful, sustainable returns 

to work. Designed for Return-to-Work Coordinators, join us online on 

October 22 and 23, 9 am - 12 pm each day. 

Register Here  

 

    

 

Incident Investigations: November 5 
Gain the essential knowledge and workplace incident investigation skills you 

need to identify contributing factors and root causes, collect evidence, 

conduct interviews, and implement corrective actions to prevent similar 

https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0G-3lYM-W7lCdLW6lZ3p7W5YKtP24Pw0zXW5LP1pp4YrTVDW3phbsC3lTZtWW4S8YYt47z_vtN3r0DmbHGrD3W3tqy5r7pb96dW4s4syL8q7rgDW87C9Kd1TNFRFW1qScH499dKLSW4gbp1P7wkNZFW3Sb8HT5Pz7M4W8Q-Y9K4Z-dDcW1lFBqF11zwNtW1rM9255DCK4sW98n-B53lBxz8N7HlP1cZSd01W5z4jqg2WM6cJVy7ncx2XsTHbMhr5xf7cYCvW4R87y-5WB88_W6LWcVS7d4_mMW6GzqCm8S9hncN4hS0xZvsPwCW1ZfWY252-XDXf21pbtb04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW-S1d6kltR-W1_Nlst6d0V1YW5n2k0f5Ch-xbN97h0Hg3lYM-W7Y8-PT6lZ3lPW3lGdXf6dx4l3W5BzFFy51dpf_W8zBzPn4Dc3gCW6d8gdB2xthkJW5RPp9F5Rmll9W8Fnwq2619X54W8Cn_Y8509_nzN2WFB4FvsyJwW5d3bPg6gPsgnW7gt45T4mWHJTW8TzXDl5w8sQgW9hSqVj7pzGnMW2K9ZF11mbB06W5mk2DX8-PHCvMzW96xQtjqwW3TlJpY6VHWXTW2wGGbL70h2svW7rcdY-39JwVNW875BLL7myKcBW91f82j3wbxRPW7tXrFZ6tg6wlW8w0vJm6KkRgWN60gxvhz9wWtW2rP49k44W8GnW2PtZfM1ZL1xKVKHRnn1hP17vf3G79jH04


incidents in the future. Join us in person on November 5, 8:30 am - 2:30 

pm in Vancouver. 

Register Here  

 

  

    

  

Events 
  

 

Community of Practice Psychological Wellness 

and Safety in Social Services: September 23  
Join us on September 23 from 10 to 11:30 am for a focused CSSHSA 

Community of Practice meeting to explore psychological wellness and safety 

in social services. This free online session brings together social service 

health and safety professionals to share experiences, discuss challenges, 

and collaborate on solutions. Through interactive breakout discussions and 

expert guidance, you'll leave with actionable strategies to improve wellness 

and safety for the people in your workplace. 

Register Here  
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Volunteer BC Annual Conference: October 2 
Volunteers are the heart of many organizations. If you are looking for 

insights and inspiration, join Volunteer BC in Richmond and online on 

October 2 for a day-long interactive learning experience featuring sessions 

and workshops on volunteer management, experience, and more. 

Register Here  

 

  

 
  

GET TO KNOW US 

Schedule a Meeting 

Discover how we can support your organization and what we can offer by 

scheduling a meeting with one of our advisors at your convenience here. 

  

CSSHSA.CA 

  

Community Social Services Health & Safety Association of BC, 800-555 Burrard Street, Vancouver, BC 
V7X 1M8, Canada, 604 601 3114  

SUBSCRIBE to CSSHSA Newsletter  
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