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News

We're Moving: How to Reach Us

As of October 1, 2025, you can find us at our new office location at
300 — 2889 East 12th Avenue in Vancouver. As part of the move, our
network and e-mail will be offline from September 25-29. If you would like to

contact us during that time, please call 604-601-3114.

NATIONAL DAY FOR
TRUTH AND

RECONCILIATION

September 30, 2025
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Honouring The National Day for Truth and

Reconciliation

On September 30, we remember and honour the survivors of Indian
Residential Schools, their families, and the thousands of Indigenous children
who never returned home. We reflect on the deep and ongoing impact
institutions have had and continue to have on First Nations, Métis, and Inuit

communities across Turtle Island.

At CSSHSA, our Board and team are committed to the ongoing journey of
reconciliation. We are committed to listening, learning, and working in
respectful partnership with Indigenous organizations, leaders, and
communities. Together, we strive to support wellness, cultural safety, and
community healing through meaningful partnerships and sustained

collaboration.

Learning Centre Registration

CSSHSA Learning Centre Hits 1,000+ Users: Are

You One of Them Yet?

Did you know CSSHSA member organizations can access a range of
training programs specifically designed for social service workers on our

Learning Centre? Whether you are a new organization looking to get started



with health and safety learning or you have a well-established health and

safety program, there are courses to help you do the important work you do.

Learn More

The Emotional Weight of Working Alone: Tips to

Protect Your Well-Being On And Off The Clock

When we think about the risks of working alone, physical injury often comes
to mind, but what about the emotional toll from difficult scenes or

interactions? Without the chance to debrief or process with other people, the
weight of working alone can be heavy. The good news is there are ways you
can lighten the load. Check out this article from People Working Well for tips

on how you can protect yourself.

Read The Article

Winter Driving: Is Your Vehicle Ready?
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Slick roads, foggy mornings, and frosty windshields are all a part of winter
driving. Whether you’re using a company vehicle or your own, take a couple

of minutes before you leave to make sure you’re set for the drive:

Brush it off: Clear snow, frost, and ice from all windows, mirrors,

lights, and the roof (so it doesn't slide off mid-drive).

e Turn your lights on, even in the daytime: You need to see and be
seen and your rear lights won’t come on with just daytime running
lights.

e Check your tires: Make sure they’re properly inflated and in good

condition with at least 3.5 mm of tread.

e Top up washer fluid: You'll thank yourself when the slush starts

flying.

A few minutes now could be what gets you, and everyone else, home safe.

Webinars

Check out upcoming webinars below and see the full calendar online.

CSSHSA Learning Centre Introduction: Free

Training Webinar
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This webinar on October 17, 11 am to 12 pm, is designed to help member
organizations gain a clear, practical understanding of the CSSHSA Learning
Centre and how the free courses can benefit your organization. Learn about
the platform's core features and how to navigate the Learning Centre
confidently, assign relevant courses, track learner progress, and make the

most of the available resources.

Register Here

Brief Narrative Interventions in Outreach and

Crisis Settings: Free Webinar

This webinar on October 22, 12 to 1 pm, offers a practical, strengths-based
alternative: narrative therapy’s concept of externalization, which teaches us
to separate the person from the problem. Drawing on real-world examples,
you'll learn how to apply this approach in your daily practice, building

stronger, more collaborative relationships with clients and improving health

Register Here

outcomes.

Training Opportunities

Check out our upcoming opportunities below and see the full calendar online.
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FREE: OHS For Leaders - Part 2 October 14

Complete Part 2 of the OHS for Leaders Certificate with this free, virtual
instructor-led course. Designed for social services leaders, it builds on Part 1
to strengthen safety leadership, roles, collaboration, and integration of health
and safety practices. Completion of the self-paced Part 1 module on the
CSSHSA Learning Centre is required (free for members). This online

session is on October 14 from 10 am to 1 pm.

Register Here

Mental Health First Aid Course: October 22

Gain vital skills to support individuals facing mental health challenges.
Includes self-paced pre-work and live sessions. Certification provided upon
completion. Cost: $140 for members. This in-person training is on October

22, 8:30 am to 4:30 pm in Kelowna.

Register Here



https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWl4kj15snMzW8-CLM57qDym3VLsY3L5CR5HjN7-7xzl3lYM-W7Y8-PT6lZ3p5W6QKd8k8t3dT2V9YZMC3yg7NmMPJDzrrd99pVry-dW7BDy__W82xClH9lgc6RW3x8-xg72CY5_VY7YdT8hyNC9W4g6VBn1RS2TgVS4Kgg94z3s3W5_zpR52rB8PcW1n4wF685tX7JW8bysgD1FhDT7W2G41Z91gB0sWW1BPGD_2P62t2W2mRDzN8hSK1-W6btjWc6ZckdTVrR-dZ7Q4nhQW7CnlQP74C3rYW91W-6_5BtTc0W3N3WQ07fFHqGW1L9QJz3lk4nBW6RTvDd2NrxJqW7wrd1H3C38W_W4stWYn8t80gSN6lN8QyQ3ZG1W5RJLfc5PnHDHdczRR804
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWl4kj15snMzW8-CLM57qDym3VLsY3L5CR5HjN7-7xz23lYM-W7lCdLW6lZ3lxN4B_wyyWCCBNW3DS-ch3lck9XW17JV6n5x-5R_W1YBdmn1Pz3fVV8bffp6Smz0_V7XNwH6VtTG5W85v7ty7MP32mVM1lN_3XVfk5W8gQz7w7QWRhtW8GRCFT8RQYSDW3l6n0_7lvBCfW8DgPFG2K_JzlW6msVPS3b1WcdW2X8kyG3rXNh-W1992Z-8Y34hpW8phk3q13x7RTW9f1hnQ3pWzxWW28lN7M59vXyNN5z3ZRBg-_x1N5_g2TJZwBvZW3KTS-F2T_Sx0W4j2Qll4QQJlKW1J9Xjc2B2JtnW3b6nJJ5v75b9f3FNsjM04

FREE: Return-to-Work Coordinator Training

October 22-23

Learn proactive approaches, effective communication with WorkSafeBC,
and real-world planning techniques to foster successful, sustainable returns
to work. Designed for Return-to-Work Coordinators, join us online on

October 22 and 23, 9 am - 12 pm each day.

Register Here

Incident Investigations: November 5

Gain the essential knowledge and workplace incident investigation skills you
need to identify contributing factors and root causes, collect evidence,
conduct interviews, and implement corrective actions to prevent similar
incidents in the future. Cost: $100 for members. Join us in person on

November 5, 8:30 am - 2:30 pm in Vancouver.

Register Here

GET TO KNOW US

Schedule a Meeting



https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWl4kj15snMzW8-CLM57qDym3VLsY3L5CR5HjN7-7xzl3lYM-W7Y8-PT6lZ3nBW98lDVl7BBg9RVp-m7b24s4r1W3Kzwl513DfRXW941_tF7W86sQMq1rkH9V4-bW8FVP7m95DVwFW1ZtP1N1yvLgWW7BGwmj6vmnSYW8TGFcz88QPX5W8WHXb86_L58FW1tGThd8KYgSSW2nlPrH5wlB1YW883F1T3BW-nsW8xnD8t8DjZ6fW1yjkFP35ffxpVrTXpm2Zl4KgW7w02wr2MHZgyW48nSD52KRj3bW7w_pNb12432PW2Fyb8H4hYDYwW6-pQ5H2sBpcWW2bpYCr9hRRfqW4RCnYl4KtNbVW156MxH3SYPTVW7yBFvk1cwgrYW6GXnGt4xclwPf2cGz7q04
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWl4kj15snMzW8-CLM57qDym3VLsY3L5CR5HjN7-7xyM3lYM-W6N1vHY6lZ3kRW1sZQHP1_F70sW1-QfyW1zXCX2VX8rvh1sxtF2W16qXr-2VkKcZVd-vvN4mlV9SW84P1RV2v2SVnW53gPvP3fKD9gN6nDYVT71my1W7LPTNF2n6WXWW4kwJ2r6XLXQFW1P3_Fb8m5JKwW5j0vd21jmj7QVKJJ1c7f8NtxVfQWN08JFVRHW8-NSgz6sQPSWW4H4Hp-3SCPsqW8tSMNv4wFS_VW6RwqSl5_sVH6M5dp1z4GzqfW7bdccY2NYGDRVDQGbD5dNW2_W3hNFrf5vTtMFf18Yrp604
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VWl4kj15snMzW8-CLM57qDym3VLsY3L5CR5HjN7-7xz23lYM-W7lCdLW6lZ3lKN8YdkvTZT0QRW5sKNcd4xVwZTW5NqbG78Rwxl0VQgKNJ3j9jq4W42HM0Z5jBmP1W1ckSzZ3G-CnXN3RF9gKj4vwnW3rn7NQ2CkbNyW6C_jxb8khtF6W9j85BV7jsXvdN58nGZjlxvskW4HRkXf98ff6TW1_pmWc6yMY2JW4N2YYf93nG9zW7SK4qh8c_8mxW1mJCgl8xL2RcW77_K8L48x9Z7VmVz3x2McCzpV1H1SZ19cgmkW82lT0Z6gwBd7W1z93jb7flxf8W13S-L-7nstjBN3l2jB9g_qvTW2Rswcx1f_Blsf3X9JGF04

Discover how we can support your organization and what we can offer by

scheduling a meeting with one of our advisors at your convenience here.

CSSHSA.CA

Community Social Services Health & Safety Association of BC, 800-555 Burrard Street, Vancouver, BC
V7X 1M8, Canada, 604 601 3114
SUBSCRIBE to CSSHSA Newsletter
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