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Happy holidays from the CSSHSA team!  

Thank you for the compassion and commitment you bring to our community every day. The 
work you do is invaluable, and it's been an honour to support your efforts through training and 
resources this year. On behalf of the CSSHSA Board, Advisory Panel, and staff, we wish you a 
joyful holiday season and a prosperous New Year! 
 

 

New course: Working Alone or In Isolation 

Do you know the risks of working alone or in isolation? Our latest online course offers 
practical information to create safer, more resilient work environments. Free to members, this 
course is available through the CSSHSA Learning Centre. Please reach out to your training 
coordinator for access to this course. Training coordinators who would like to add this course 
to their offerings can contact us through our request form. 

 
 

 Learn More 

https://csshsa.ca/learning-centre-registration/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--TIIdedli-OWwOVg3FN-00I-V2hBEaJK4A5DqHIH7WDEn_polKaM5GsaWBxEM2jQQvo3WY
https://csshsa.ca/courses/working-alone-or-in-isolation/
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW05912sdWmBW94qTT387VzpdW8wLjj95G3znSN4nN_c03lYM-W5BW0B06lZ3lhW314yCg4hrJF_N4kxqKz7Q8d9W8qGwrG5Vp283W2Fg2061TSpgkN444srmjq9tWW8dJfDJ8l-bpBW6BH-m13s0KrrW1yZ9rZ6Y6fMRW87qbd86k0pKmW6ChcD41hDwf0W2j6J7F18Rhc3W5cRDlp18lQMDW7F0P_H6hn-QMN2t0Jt7xM21wW4WMPMd8Q1XSJW7b1wn14qhswkW5N02p04W4gvnW7mnmHd3VjYFgf1szxtv04


 

How effective is your open-door policy? Two strategies to help 
engage your staff 

Discover a smarter, more sustainable way to lead with an open door that truly 

works. This practical guide explores how some staff overuse open access while 

others avoid it and how to strike a healthy balance. Check out this article to 

explore two strategies for finding a balance between your availability and your 

other responsibilities. 

 
 

 Read the Article 

 

 

Webinars 

Check out upcoming webinars below and see the full calendar online. 

 

Conversations That Inspire Change Part 1: Free Webinar January 15 

Supporting others is meaningful work, but it can be draining when the line between helping 
and overextending gets blurry. Join us on January 15, 12 to 1 pm, to learn simple, easy-to-use 
techniques for navigating ambivalence and strengthening motivation through Motivational 
Interviewing and the communication skills of OARS (open questions, affirmations, 
reflections, and summaries). This is the first of a two-part series that also works well as a 
standalone workshop.  

 
 

 Register Here 

https://peopleworkingwellbc.ca/learning-hub/community-social-services/strategies-for-an-effective-open-door-policy
https://news.csshsa.ca/e3t/Ctc/OU+113/d5ss2804/VW05912sdWmBW94qTT387VzpdW8wLjj95G3znSN4nN_c03lYM-W5BW0B06lZ3kKW5NhTmk4YmC3tW3HzZc345DlFfW70Y5Wm29vL8vW6kDysg21LK07W9gjb2p6WHzDLW3VyKKc4BJ-hjW8YGmmt8NpRLlVNCH_-7q3Q8TW42Yrrq4pmn4tW6_PCc12rtkgJW4Hfgbz8ddcNkW16cqHB2ZHwkZN1kd6K2zBZk1W4YJmDj8-3wf9W2MT3RC4s1pLXW74Kgyc8G8vk1W6wtCMB2t4bdpW1zzR9q637tMff3XmyYM04
https://csshsa.ca/training/conversations-that-inspire-change-part-1-january-15


Training Opportunities 

Check out our upcoming opportunities below and see the full calendar online. 

 

OHS For Leaders - Part 2: January 14 

 Are you responsible for your team's workplace health and safety? Join us for this instructor-
led virtual training on January 14, 10 am-1 pm, to deepen your understanding of health and 
safety leadership and gain practical tools to support a safe and healthy workplace. If you 
haven’t completed Part 1 of this course (self-paced online portion), please 
email training@csshsa.ca to request access. Cost: Free for members.  

 
 

 Register Here 

 

Return to Work Coordinator Training: January 28 & 29 

Learn proactive approaches, effective communication with WorkSafeBC, and real-
world planning techniques to foster successful, sustainable returns to work. Designed 
for Return to Work Coordinators, join us for this instructor-led virtual training on January 
28 and 29, 9 am-12 pm each day. Cost: Free for members. 

 
 

 Register Here 
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