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Workplace Safety Policy Statement Template
Community Social Services Sector – British Columbia
Introduction
This policy template has been developed as a guide for establishing an Organizational Commitment for Workplace Safety within the Community Social Services (CSS) sector in British Columbia. It is designed to help organizations outline legislative requirements and industry best practices when creating the overarching policy statement and direction.
Organizations in the CSS sector provide critical support services to individuals and communities, including those facing mental health challenges, substance use disorders, disabilities, housing insecurity, and other vulnerabilities. These environments can present complex health and safety risks that require proactive measures to protect workers, clients, and visitors.
This template is customizable and adaptable to reflect the unique needs of your workplace. However, it is not inclusive of all possible roles, responsibilities and initiatives, so do not assume when creating your document, that everything you need is here (ie. you may need to add additional sections that reflect your work situation).
OHS Program Responsibilities
As an employer in British Columbia, you have a legal obligation under the WorkSafeBC (WSBC) Workers Compensation Act (WCA) and the Occupational Health and Safety Regulation (OHSR) to develop and implement an effective OHS Program. This program must address workplace hazards, promote a culture of safety, and ensure compliance with all relevant WSBC regulations and industry standards.
In the CSS sector, employees often work with vulnerable populations, which may involve additional risks such as mental health challenges, workplace violence, infection prevention, ergonomic hazards, and high emotional demands. A strong OHS Program helps mitigate these risks and ensures the well-being of all workers.
Responsibilities are shared among employers, managers, supervisors, and workers. More information on these obligations can be found on the WSBC website.
This Health and Safety Policy Statement should be endorsed by the Executive Director / CEO / Senior Leadership and will be clearly posted in a prominent location for all employees, volunteers, clients, contractors and visitors to see. It will be communicated to all staff, reviewed regularly, and updated as needed to ensure it remains current, effective, and relevant.
The safety policy statement should be communicated with all employees and reviewed periodically to ensure it is current and appropriate.

How to Use This Template
This document is provided in an editable format, allowing you to tailor it to your organization’s specific operations. You may:

· Add site-specific information related to your services and workplace.
· Remove sections or examples that do not apply to your organization.
· Add sections or examples that do apply to your organization not present within this document.
· Incorporate additional policies and procedures that align with your safety program.
Formatting Notes:
· Orange italicized text represents site-specific information that must be customized to reflect your organization’s needs. Delete the orange text and replace it with your details.
· Highlighted texts are notes and guidelines. Delete these highlighted texts after reading.

By the time you finalize this document, no orange italicized text or highlighted text should remain.

Once all edits and reviews are completed, delete this introduction page to finalize your policy statement.






Purpose: 
The [Organization Name]’s workplace safety policy has been developed to ensure that all workers are protected from physical and psychological harm and to promote physical and psychological health in the workplace. Workplace Safety and Psychological Wellness is a shared responsibility. Employees, clients, volunteers and contractors are responsible for working in a manner which will not put themselves or their co-workers at risk of physical or psychological harm.

Policy Statement: 
[Organization Name] is fully responsible for ensuring the health and safety of all workers at every worksite. We are committed to meeting all obligations under the WorkSafeBC Workers Compensation Act (WCA) and the Occupational Health and Safety Regulations (OHSR), including taking every reasonable precaution to protect workers. We believe that all injuries are preventable and are dedicated to providing the training, resources, and support needed to preserve the health and well-being of our workforce.
Management and employees share the responsibility to foster an environment built on mutual respect, confidentiality, and cooperation. 
We are committed to:
· Meeting or exceeding all applicable WorkSafeBC requirements and health and safety legislation.
· Promoting a workplace culture grounded in mutual respect, confidentiality, inclusivity, and cooperation.
· Supporting mental health and well-being through comprehensive policies, training, programs, and services.
· Continuous improvement by reviewing all policies related to workplace safety and psychological wellness annually with relevant stakeholders.
· Results will form an actionable plan that identifies training needs.
· The Joint Occupational Health and Safety Committee (JOHSC) will assess the plan and the Senior Leadership Team will approve it.
[Organization Name] will not tolerate actions, behaviors, or conditions that threaten workers’ physical or psychological health. Creating and sustaining a supportive, respectful environment is a collective responsibility shared by all.

Responsibilities:
Employer/Senior Leadership:
Workplace Safety
· Health and Safety Program: Establish and maintain an effective health and safety program that is relevant to the work, programs, facilities which identifies and mitigates hazards
· Legislation: Establish a healthy and safe work environment for all staff, clients and visitors that complies with all legislative requirements of the WCA and OHSR
· Training and Education: Ensure that workers are provided with adequate training to perform their work safely
· Supervision: Ensure managers/supervisors are given training and support to provide adequate supervision to any workers under their supervision
· First Aid: Establish a robust First Aid Program to provide proper first aid treatment, supplies and certified first aid attendants in case of injury
· Equipment and Supplies: Provide a safe working environment, equipment and supplies and conduct regular inspections of the workplace to make sure all components are working appropriately
· Investigate: Ensure all incidents are investigated with the aim to find the root cause and contributing factors with the purpose of preventing reoccurrence of injury
· Consultation: Cooperate with the JOHSC and supporting worker participation in health and safety initiatives and programs
Change, update, remove the items or add any specific task/ responsibilities in accordance to your organizational needs and structure.

Managers and Supervisors:
Workplace Safety
· Supervision: Workers must be supervised to comply with all legislative and organizational safe work procedures and requirements
· Hazard Identification and Control: Conduct hazard identification and risk assessments to address and control any physical, psychological or psychosocial hazards. Provide detailed information to workers to inform them of all existing hazards and present mitigation strategies.
· Training and Education: Ensure workers are provided with relevant training and education on a regular basis that reduces the risk of illness or injury
· Personal Protective Equipment (PPE): Workers must be provided with appropriate PPE that is regularly inspected, maintained and training and education to ensure its proper use
· Accommodation Support: When a mental illness or injury is confirmed by a qualified practitioner, collaborate with the employee to explore accommodation options.
· Crisis Response: Provide Critical Incident Stress Management through the Employee and Family Assistance Program and/or provide formal and timely debriefing services to staff after a crisis.  
Change, update, remove the items or add any specific task/ responsibilities in accordance to your organizational needs and structure.

Workers:
Workplace Safety
· Report: Be aware of any hazards in their working environment and report all hazards and unsafe conditions immediately to the direct supervisor or manager.
· Work Safely: Follow all organizational safe work procedures and not engage in horseplay, or work with the influence of any debilitating substances.
· Personal Protective Equipment (PPE): Use all PPE, devices or equipment provided, safely as trained
· Collaborate: Work with the JOHSC, worker health and safety representatives or anyone with a health and safety role
· Cooperate: If injured or ill during the course of work, report to the direct supervisor or manager as soon as possible and collaborate with the employer on a safe recover at work/return to work plan.
· Personal Accountability: Take responsibility for their own psychological health and safety, as well as that of their coworkers, by adhering to [Organization Name]’s policies and procedures, including:
· Civil and Respectful Workplace Policy
· Codes of Conduct
· Harassment Policy
· Standards of Behavior
· Workplace Violence Prevention Policy

Change, update, remove the items or add any specific task/ responsibilities in accordance to your organizational needs and structure.
Human Resources and Occupational Health and Safety Department:
· Leadership Role: Assist the Executive Team, Directors, Managers, and Staff in implementing and maintaining an effective psychological health and safety management system.
· Monitoring and Support: Conduct regular monitoring, inspections, and audits to identify and control psychological hazards, offering assistance to departments as needed.
· Utilize External Supports Available: Utilize external resources as needed for further support on Best Practices. For example, CSSHSA’s gap analysis Pulse Check tool and Employee Surveys to get a baseline of how organization is doing and receive recommendations relating to Psychological Health and Safety. 
· Training Development: Ensure that comprehensive training programs are developed and delivered to all workers to promote psychological health and safety.

We are committed to continuous improvement to adapt to the evolving needs of our workers, clients, and communities.
<Executive Name>
<Title>
<Organization Name>
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